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Disruption of AAA and Online Services Due to System
Conversion

The Division of Motor Vehicles will be conducting a system conversion March 5-6, 2016
in order to comply with federal regulations. Due to this conversion, there will be a
disruption in online and AAA transaction availability during this time.

Online License Renewal will be unavailable from Thursday March 3, 2016 at 5:00 p.m.
EST until Monday March 7, 2016 at 9:00 a.m. EST.

All other online transactions will be unavailable from Saturday March 5, 2016 at 6:00
a.m. EST until Monday March 7, 2016 at 9:00 a.m. EST.

AAA transactions will be unavailable from Saturday March 5, 2016 at 6:00 a.m. EST until
Monday March 7, 2016 at 9:00 a.m. EST.

Transactions at DMV branches will not be impacted.

We appreciate your patience as DMV completes this system conversion and we apologize
for any inconvenience this may cause.



